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We work hard to ensure all students have a positive experience while studying with us. 
All complaints are reported for continuous improvement purposes.  
We aim to resolve your concerns as quickly as possible.  

 

First Name:  Last Name:  

Email:  

Mobile:  

Postal address:  

Are you: 

 a student or former student  An Employer 

 Making a complaint on behalf of another 
person (18 years or older)  A SCAA SWTI employee 

 Making a complaint on behalf of another 
young person (18 years or younger)  Other  

Location of training eg name of 
farm/campus/training centre  

In which State were/are you enrolled 
to study? 

  South Australia    
  Tasmania      
  Victoria 

Have you already dicussed the 
complaint with a SCAA SWTI staff 

member? 

  Yes 
  No 

Please give details of 
the complaint: 

 

 

 

 

 

 

 

 

 

 

What outcome are 
you seeking? Eg an 

apology, refund, 
explanation etc. 

 

Please add any 
further details here:  
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